Informa�on
for Owners

The vital ingredient for successful Holiday Home
letting in South West France

Founded over 25 years ago, Halcyon Leisure have been arranging
stays at quality Self Catering accommoda�on for Guests and helping
Owners ease the burden of booking administra�on ever since.

Principally covering the departements of Lot-et-Garonne, Tarn-etGaronne, Lot and Dordogne (The historic regions of Quercy and
Périgord), the current por�olio is a blend of mainly rural proper�es
suitable for 2 - 30 people.

Services of Halcyon Leisure include:
- Marke�ng and promo�on of your property
- General advice on presenta�on and equipment
- All administra�on rela�ng to the Booking process
- Administra�on of Security Deposits and refunds
- Nego�a�on of disputes between Owner & Guest
- Liaison with Property Managers and Caretakers
- Advice to new Owners or on new proper�es
- Assistance with recruitment of property staﬀ

Registering your property with Halcyon Leisure The Booking Process
A�er ini�al contact and discussion by phone or email, we will ask you to ﬁll in
a Property Informa�on form to enable us to make an ini�al assessment of the
Property’s suitability to ﬁt into our por�olio.
At the earliest opportunity we will then visit the property, at which �me we
hope to meet you and /or your local management staﬀ. We gather further basic
informa�on including a ﬂoorplan of the property, services and other speciﬁc
informa�on which Guests may need. We also take photographs, including aerial
shots if possible, or we can use images you may already have.
Whilst we can give general guidance on pricing based on our experience before
we visit a property, ﬁnal discussion and agreement on pricing can only be done
a�er we have visited and when we clearly understand your aims and inten�ons
for the property which are of paramount importance.
Once pricing is agreed, we ask you to sign a contract with us which is renewed
annually, and your property is added to our websites, and circulated to poten�al
customers. You are welcome to have input on how your property is presented.
Besides the Halcyon Leisure websites, marke�ng and promo�on is done through
magazines, both print and online, social media and other outlets as we may
choose from �me to �me: Promo�on is in English and French, and from �me
to �me German and Dutch. Besides the UK, Ireland and the rest of the EU, the
USA, Canada and Australasia are also targeted.
A French language website is in the planning phase.

- Enquiry received

We contact you to conﬁrm availability of the
property to ensure you have not made any
other plans of which we are not aware.

- Booking is Conﬁrmed

Once we receive a completed Booking Form
and a Deposit from the Guest the booking is
conﬁrmed, and we advise you.

- Guest pays the Balance

Payment of the Balance of the rental, plus the
Security Deposit and any other extras ordered
is due from the Customer at least 8 weeks
before the Booking starts.
Guests receive direc�ons and contact details
for their stay.

- Owner is Paid

At least 4 weeks before the Guests arrive
Owners are paid in full. Halcyon Leisure retain
the Security deposit.

- Guests arrive & enjoy their stay
- Security Deposit refunded

Refunds are made every Wednesday, giving
Owners 3 days to no�fy details of any
deduc�ons that should be made.
Any Deduc�ons are paid to Owners with the
next payment due.

- Feedback & Comments collected
Guests are sent a ques�onnaire with Security
Deposit returns, and results fed back to
Owners.

Frequently Asked Ques�ons
How much does it cost to register my property?

There is no charge: We operate on Commission only which is due on the prices
we agree with you.

Do I have to commit a number of weeks per annum?

No - we ask for a minimum of 4 weeks of Peak Season, but do not make this a
ﬁrm commitment.

I like to spend August in France - Is this a problem?

No, but if you are seeking to earn from your property for any reason, August is by
some way the most proﬁtable month with highest demand: If you can plan your
own use of the house in other months your earnings will be be�er and easier.

What does Halcyon Leisure oﬀer that other similar
companies do not?

We oﬀer a personal service with personal contact, o�en by phone. We try to
meet our Owners regularly, and visit proper�es frequently as well to ensure that
the standards we aspire to are being maintained, and we are giving current and
correct informa�on to poten�al guests.
Many internet based companies now operate on the basis that they get the
booking and receive the payment, and then pass all money less their commission
to the Owner. This leaves the Owner to deal with the Customer’s arrival, any
issues during the stay and refund of the Security Deposit a�er the stay: Halcyon
Leisure deal with all of these ma�ers for you if you wish, and also nego�ate
poten�ally emo�ve situa�ons when disputes arise.
You need not interface at all with your guests if you so wish.

How do changeovers between stays work?

Our calendar works strictly on a Saturday/Saturday basis for the main months of
the year, with outgoing guests requested to leave by 10am and incoming guests
requested not to arrive before 4pm.
If you do not have a Caretaker or Cleaner appointed, we can help you ﬁnd
someone suitable. O�en they will be already working on one of our proper�es.

How do you decide the price of my property ?

This is decided in consulta�on with you: How the property is priced, par�cularly
away from the main months, has a great bearing on the property’s occupancy.

Can I impose restric�ons on Guests?

You most certainly can! We have only a small number of houses that accept
pets, and very few that allow smoking indoors. We also have a couple of
houses that have age restric�ons on Guests: It is part of our role to vet par�es
and ensure that Guests are aware of the restric�ons before they book.

What informa�on do you hold on Guests?

Guests ﬁll out a Booking Form which includes a home address, contact phone
number and email address. They also declare the names of the members of
their party. Occupancy and use of the facili�es at the property is restricted to
those people named on the list.
Guests sign a declara�on of acceptance of Halcyon Leisure’s Terms and
Condi�ons, and must also declare that they hold adequate Travel Insurance.
This is done for all bookings without excep�on.

Who is the Booking Contract between?

All Booking Contracts are between the Owner and the Guests: Halcyon Leisure
act as the Owner’s appointed agent to arrange and administer contracts.

Does my house have to have a swimming pool?

No, but in this area there is considerably less demand for houses without
swimming pools: We encourage Owners without pools to oﬀer rates for
monthly or longer stays alongside weekly rates.

How and When will I be paid?

Owners are paid in full at least 4 weeks prior to the start of a booking, and
as soon as a booking is conﬁrmed if the booking is taken less than 4 weeks
before the booking starts.
Payments can be by Bank Transfer or cheque, in £GBP or ЄEUR as required:
other currencies can be arranged.
Annual statements for Tax etc are available on request as part of the service.

What about damage and Insurance?

For minor damage caused by Guests we take and hold an agreed Security
Deposit on the Owner’s behalf. If there are no claims from the Owner at the
end of the booking, this is refunded during the week a�er the booking ends.
Your property should be insured for all risks associated with use for holiday
le�ng: Your insurer will advise you on this.

Halcyon Leisure oﬀer quality self catering
accommoda�on for visitors from all over
the world: We work with Owners to bring
their Guests the best experience of rural
France possible
www.halcyonleisure.com

enquiries@halcyonleisure.net +44 1 46 03 02 00

